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Activity Time

Registration.
30‘

9.00-9.30

Part 3 – Quality Standards as a Competitive Advantage

Goal: Introduction of Voluntary Standards which provide a competitive advantage in the tourism market
(Slow food, Clean & Safe, Bike friendly, Ecolabels and Standards for Greener Products)

90‘
9.00-10.30

Break 30‘
10.30-11.00

Part 4 – Global Safe Travels

Goal: Introduction to Global Safety Stamp to Recognize Safe Travels Protocols and The Future of Travel

& Tourism in the Wake of Covid-19

60‘
11.00-12.00

Discussion, evaluation and finale
60‘

12.00-13.00

Lunch break 60‘
13.00-14.00

Day #2

Agenda
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QUALITY STANDARDS
AS A COMPETITIVE ADVANTAGE
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CONTENT

1. Slow Food Concept

2. Terra Madre network

3. Bike Friendly Standard

4. European federation of rural tourism - RURALTOUR

5. ECEAT - European Centre for Ecological and Agricultural Tourism

6. Ecolabels and standards for greener products
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SLOW FOOD CONCEPT

"We are what we eat"
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SLOW FOOD CONCEPT

Slow Food is a global organization founded in 1989 to prevent the disappearance of local food cultures
and traditions and to prevent the rise of fast life.

Today, Slow Food ia a global movement involving millions of people in over 160 countries, working to
ensure everyone has access to good, clean and fair food.

Slow Food believes that food is in relation to many aspects of life, including culture, politics, agriculture
and the environment. By food choices people can collectively influence how food is cultivated,
produced and distributed.

Slow Food envisions a world in which all people can access and enjoy food that is good for them, good
for those who grow it and good for the planet.

The approach is based on three interconnected principles:

GOOD: quality, flavorsome and healthy food
CLEAN: production that does not harm the environment
FAIR: accessible prices for consumers and fair conditions and pay for producers
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SLOW FOOD CONCEPT

The Slow Food international headquarters are located in Bra, Italy – the town in Piedmont where the
movement was born. From this place, the association plans and promotes the development of the
network and projects worldwide.

In some countries Slow Food has an organizational structures at a national level. Some of them are
older (Italy, Germany, Switzerland, United States, Japan, Great Britain and the Netherlands) and some
more recent (Austria, Bulgaria, Brazil, Kenya and South Korea).

At the local level, groups known as communities coordinate activities and organize events in cities,
towns and communities around the world. There are over 1,500 Slow Food communities worldwide.

 Slow Food current issues
• Bees
• Climate change
• Food and Health
• Family farming
• Food waste
• GMOs
• Terra Madre
• Land grabbing
• Slow Cheese
• Slow Europe
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SLOW FOOD CONCEPT

Promoted as an alternative to fast food, it strives to preserve traditional and regional cuisine and
encourages farming of plants, seeds, and livestock characteristic of the local ecosystem.

It promotes local small businesses and sustainable foods.

It also focuses on food quality, rather than quantity.

It speaks out against overproduction and food waste.

It sees globalization as a process in which small and local
farmers and food producers should be simultaneously
protected from and included in the global food system.



Training topic Standardization, Safety and Security in Tourism                                                                           Durres, Albania, Hotel Albanian Star, 5-6 October,
2021

SLOW FOOD CONCEPT

The Slow Food movement works to preserve
ancient recipes used by our grandmothers,
which it successfully modernizes.

The goal of Slow Food is also a healthy diet,
suitable for everyday life.

With roots in tradition, homemade and
healthy are the basic guidelines that Slow
Food values and promotes.
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Join the Slow Food Movement!
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Join the Slow Food Movement!

Membership and benefits

A digital membership card

The Slow Food Annual Report (digital in Italian or English)

Monthly international e-newsletter

Invitation to join initiatives organized around the world, often with discounted tickets

Discounts on books and merchandise
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Discover Slow Food Airbnb Experiences

Slow Food promotes innovative ways of travelling that get you to the heart of food
cultures, through the Slow Food Travel destinations, and the Airbnb Slow Food

experiences.

Slow Food has launched a global partnership with Airbnb to promote sustainable
tourism, by providing tourists with unique insights to local food cultures and debates

while supporting our local network.

Slow Food and Airbnb work together to deliver social impact experiences – i.e.
experiences hosted by non-profit organizations that connect travelers (and locals) to

their cause.  This means that Airbnb waves its 20 % fee to Slow Food.

Your contribution, in addition to supporting the host, will help Slow Food implement
projects worldwide to empower local communities, promote artisan farmers and

producers, and support school gardens and education projects.
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Discover Slow Food Airbnb Experiences

What are the criteria for creating an Airbnb Slow Food Experience?
• Must offer the possibility to discover food products, techniques and cultures through the lens of Slow

Food; this requires hosts to demonstrate an extensive knowledge of Slow Food’s principles and its
philosophy

• Cannot involve products or supply chains that do not comply with the Slow Food principles (GMO
products, farmed fish, ultra-processed foods etc.)

• Respect the seasonality of products
• Raises the travellers’ awareness of the Slow Food values,
• Must focus on artisan food products from producers that are rooted in a given territory, rather than

products of industrial origin. The products need not necessarily be traditional or autochthonous food,
but they must be clearly linked to local; must be organized in such a way that the host always uses and
offers, whenever possible, artisanal and local products

• Must include food tastings, as Slow Food believes that gastronomic knowledge entails tasting products
• Must be run by members of Slow Food or members of our communities
• Must be approved by Slow Food HQ
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TERRA MADRE NETWORK

Found in 150 countries, Terra Madre is an international network uniting food producers, fishers,
breeders, chefs, academics, young people, NGOs and representatives of local communities−all working
to establish a system of good, clean and fair food.

Network members work to promote a new approach to gastronomy, based on the defense of
biodiversity, environmental protection and respect for local cultures and traditions. 

The Terra Madre network offers effective solutions that start from the specific nature of local places,
from the preservation of plant varieties and animal breeds, to local culinary cultures that have developed
over time to allow natural resources to be preserved. Through their daily work, Terra Madre
communities offer a concrete example of the Slow Food philosophy: access to good, clean and fair food
for everyone. 

At Terra Madre Balkans, over 100 delegates from Albania, Bosnia and Herzegovina, Bulgaria, Croatia,
Kosovo*, Montenegro, North Macedonia, Romania, and Serbia represented the diverse potential of Terra
Madre Balkans in terms of its rich biodiversity, food traditions, and sustainable agricultural practices.
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The objective of the Bike Friendly Standard is to get the trust of visitors confirming that the subject that
has a featured Bike Friendly Standard certificate-signage really wants to help cyclists and treat them with
respect and understanding.
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BIKE FRIENDLY STANDARD

What is Bike Friendly Standard?

Bike Friendly is a commonly known synonym for bicycle-friendly services. Facilities marked with Bike
Friendly are objects/services/attractions, ... which meet minimum standards adapted to cycle-tourists
and their needs, i.e. subjects recognized by their efforts to create a comfortable environment for cycle-
tourists.

It is intended for various categories of facilities/services/attractions that want to adapt more their
services to the needs of this specific type of tourists. Depending on the types of providers and their sizes,
the Bike Friendly Standard (BFS) gives the opportunity to all interested parties to join this process and
create more favorable conditions in the region for the development of this specific segment of tourism
offer and to promote their services and gain financial gain.

The standard itself and criteria within each category of the standard are defined on the basis of current
practical knowledge and experience from the EU countries where this standard is applied and in use and
complies with the specific requirements of this category of tourists.
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BIKE FRIENDLY STANDARD

Who Can Become a holder of the Bike Friendly signage?

Anyone who recognizes a cycle-tourists as one of the target groups and who meets the criteria in this
guideline may apply to become a Bike Friendly.
Interested service providers must be registered under local laws.

Bike Friendy Standard – objests / services which meet minimum standards adapted to cycle-tourists...

For Accommodation - family farms, rooms, apartments, guest houses, holiday homes, camps...

For Catering Facilities - catering facilities that are located at the cycling routes...

For Travel Agencies - travel agencies that offering services and information for to cycle-tourists...

For Service Stations - all-in-one places offers service of bicycles and the most basic equipment...

For Garages and Parking Lots - well-marked, supervised parking spaces where you can safely park a
bicycle...
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BIKE FRIENDLY STANDARD

BFS Application Process

Publishing a Public Call – the Technical Committees publish a public call for interested service providers.
The technical secretarial staff will be available for answering questions and providing clarifications.

Application for Certification – the interested service providers choose one of 5 application forms. A
completed form with the accompanying documentation must be sent to a defined e-mail address.

Administrative verification - after the deadline for submission of applications, the technical committees
perform an administrative verification of the received applications.

Preparation for the introduction of the BFS – The Technical Committees’ staff check in the field the
status of the applied service provider and provide a written recommendation for improvement.

Evaluation  – an independent evaluator check if the service provider has met all the requirements for
certain type of standard.

Awarding BFS certificate  – the Technical Secretariat assign a certificate, a BFS table and an info board.
BFS is valid for 2y after which a mandatory recertification is required. Recertification is valid for 3 years.
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EUROPEAN FEDERATION OF RURAL TOURISM - RURALTOUR

The European Federation of Rural Tourism - RURALTOUR is a professional tourism trade organization representing this
sector at European level. It is formed by 30 national and regional provider organizations from 26 countries of
geographical Europe.

Bed&Breakfast or self-catering in private homes and farms, small family-run rural hotels and guesthouses, home-made
meals, or active tourism: all stand for the authentic rural, country, and farm tourism experience in Europe under the
quality label of EuroGites.

Formerly known under "EuroGites", since beginning of September fully and exclusively apply the new acronym and
logo  "RURALTOUR"  with new visual identity.

The main tasks and activities of the Federation are:
• information and communication among member organizations and at the international level
• professional representation in European organizations (private and public)
• harmonization of informative contents and terminology
• defining common quality criteria and standards, with the ultimate goal of joint branding and marketing at

European level
• professional trainings
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ECEAT - European Centre for Ecological and Agricultural Tourism

ECEAT is the leading European organization in the field of small-scale sustainable tourism with a special attention to rural
areas and organic farming. It is a network of hundreds small-scale accommodations and tourist services all over Europe,
offering sustainable quality of tourist services and approves their contribution to local communities and protection of the
environment.
ECEAT promotes responsible TRAVEL which brings every year almost 500.000 overnights in rural areas for benefit of local
economies in 20 European countries and satisfies responsible travelers. It provides the professional expertise in the field
of sustainable tourism through number of different projects all over the world - in Europe, Americas or Asia.
This is an additional quality to usual measures, stressing the environmental, socio-cultural an economical sustainability of
the accommodation and its services provided. 

What are the requirements? 
• provide relevant "eco" information to its guests
• support of environmental friendly agriculture
• use water and energy in an efficient and conscious/responsible way
• follow the green building policy
• reduce production of waste
• support soft mobility
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ECOLABELS AND STANDARDS FOR GREENER PRODUCTS

This certification covers organic and regional products in Hotels. BIO Hotels uses only organic certified
products that meet the standard of Bioland or similar ecolabels. For non-food products there is an
obligation to use only cosmetics products that are certified by accredited standards such as ABG, BDIH,
Ecocert, ICEA, or Natrue.

A voluntary scheme designed to encourage businesses to market products and services that are kinder
to the environment and for European consumers - including public and private purchasers - to easily
identify them.

The Green Globe Standard facilitates responsible and sustainable environmental and social activity and
improved environmental and social outcomes for travel and tourism operations. Standard is a structured
assessment of the sustainability performance of travel and tourism businesses and their supply chain
partners. The Standards is a collection of 339 compliance indicators applied to 41 individual
sustainability criteria. The Standard is reviewed and updated twice per calendar year.

The ECO Certification program assures travelers that certified products are backed by a strong, well
managed commitment to sustainable practices and provides high quality nature-based tourism
experiences. It has three levels: Nature Tourism - tourism in a natural area that leaves a minimal impact
on the environment; Eco Tourism: that offers interesting ways to learn about the environment with an
operator that uses resources wisely, contributes to the conversation of the environment, and helps local
communities; and Advanced Ecotourism: ecotourism that provide an opportunity to learn about the
environment with an operator who is committed to achieving best practice when using resources wisely,
contributing to the conservation of the environment and helping local communities. 
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ECOLABELS AND STANDARDS FOR GREENER PRODUCTS
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GLOBAL SAFE TRAVELS
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CONTENT

1. 'Safe Travels': Global Protocols & Stamp for the New Normal

• Hospitality
• Adventure tourism
• Attractions
• Tour Operators
• Aviation
• Airports
• Car Rental
• Convention Centres and MICE
• Insurance
• Short Term Rental

2. Clean&Safe Label
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'Safe Travels': Global Protocols & Stamp for the New Normal

World Travel&Tourism Council alongside Members, governments, health experts, and other industry
associations work together to achieve effective recovery protocols by developing meaningful action
plans that optimise sector-wide recovery efforts.

The SafeTravels Stamp was created for travellers to recognise destinations and businesses around the
world which have adopted the SafeTravels health and hygiene global standardised protocols.

Protocols provide the public & private sectors with insights & toolkits for interaction & implementation
to ensure that people are and feel safe however WTTC and the sector can not guarantee 100% safety.
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Specifically, WTTC created short protocol documents for eight
industries within Travel & Tourism so as to align the private sector
behind common standards to ensure the safety of its workforce and
of travellers are the sector shifts to a new normal.

The proposed initial industries within Travel & Tourism are:
• Hospitality
• Adventure tourism
• Attractions
• Tour Operators
• Aviation
• Airports
• Car Rental
• Convention Centres and MICE
• Insurance
• Short Term Rental
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The suggested protocols for hospitality were compiled based on
input from leading hospitality companies either directly or from
their public announcements around the safe, healthy and
responsible reopening of hotels to the public.

The protocols also take into account World Health Organisation
(WHO) and the US’ Centers for Disease Control and Prevention
(CDC) guidelines. The objective is to ensure that protocols are in
place across all relevant functions with an increased focus on health,
safety and physical distancing guidance which travellers will need
and expect.

For the purpose of alignment across industries within the Travel &
Tourism sector, WTTC has divided the protocols in four pillars,
namely:

1. Operational and Staff Preparedness
2. Ensuring a Safe Experience
3. Rebuilding Trust & Confidence
4. Implementing Enabling Policies
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The suggested protocols for the adventure tourism industry were
compiled on the basis of insights and frameworks developed by the
Adventure Travel Trade Association (ATTA) to support the safe,
healthy, and responsible restart of adventure tourism around the
world.

The objective is to ensure that protocols are in place across all
relevant functions with an increased focus on health, safety, and
physical distancing standards which travellers will need and expect.

Within these protocols, the adventure tourism industry refers to a
wide variety of adventure tourism experiences including cycling,
rafting, trekking, skiing, snowboarding, wildlife safaris and culinary
tours among others.

Not only are these activities mostly outdoors, thus limiting time
spent in indoors; but group sizes can be managed to allow for
distancing.
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The suggested protocols for the attractions industry were compiled
on the basis of insights and frameworks developed by the Global
Association for the Attraction Industry (IAAPA) to support the safe,
healthy and responsible restart of attractions around the world.

The objective is to ensure that protocols are in place across all
relevant functions with an increased focus on health, safety and
physical distancing standards which travellers will need and expect.

Within these protocols, the attractions industry refers to a wide
variety of facilities and venues such as aquariums, amusement
parks, family entertainment centres, museums, science centres,
theme parks, water parks, zoos and other entertainment & cultural
attractions. It also includes non-fixed location day-tour experiences
such as hop on, hop off buses. Unlike mass gatherings, such as
sports arenas and concerts, capacity can be managed and/or
reduced to allow for appropriate physical distancing.

What’s more exposure time is limited, and a large percentage of
attraction attendance is made up of family members who live in the
same home and thus do not need to be physically distanced from
one another.
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While it is essential that each industry within the Travel & Tourism
sector develops clear and practical protocols so as to enable the
sector’s recovery, such an approach is even more important for tour
operators given their dependence on other tourism entities such as
destinations, airlines, hotels, transportation, travel insurance as well
as government policies such as border restrictions, as tour operators
are often responsible for guests throughout their journey.
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Clean&Safe Label

In connection with the current crisis, COVID-19, members of HOTREC,
created the seal "Clean & Safe". The idea is to create a recognizable
label for hotel facilities, by which potential guests would know that
the facility or content is adequately prepared for virus control.

By introducing a unique recognizable certificate (seal), which is visible
in the offers, domestic and foreign tourists could, with confidence,
book trips for themselves and their families, that this is a safe zone and
that they can have a peaceful vacation.

The seal enables hotel and restaurant companies to have tools that
will certify them as safe facilities for performing tourist activities,
guaranteeing trust to tourists at the destination.

The protocol ensures the necessary hygiene and health protection of
guests and employees in hotels and restaurants, which avoids the risks
of infection, and ensures the rules for the safe performance of hotel
and catering activities.
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Clean&Safe Label Aplication form for accommodation facilities, food and beverages

Mandatory application (process management, identification of protocol preparation
standards)

Entrance to the hotel
Measures and activities for implementation by staff
Measures in public spaces
Toilets
Bedrooms
Kitchens
Accompanying equipment in food and beverage service rooms
Pools and beaches
Fitness centers & SPA
Entertainment / presentation rooms
Security
Hotel vehicles
Staff accommodation and overnight accommodation
Waste management
Disinsertion and deratization
Procurement, acceptance and storage
Emergencies and isolation
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THANK YOU!!!


